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A Grievance is Made
W a y s  o f  S u b m i t t i n g  a  G r i e v a n c e

• Huntington 311

• In-person

• By phone

• Via email

• Observance



FRWhat is Huntington 311?
A n  o n l i n e  p o r t a l  t h r o u g h  w h i c h  a  
g r i e v a n c e  a b o u t  a  g i v e n  p r o p e r t y  
w i t h i n  c i t y  l i m i t s  m a y  b e  v o i c e d .

Huntington 311 was established in 
collaboration with See Click Fix to act as a 
platform of information and liaison between 
city workers and the community.

Multiple departments are able to communicate easily 
on issues, and community members have the ability to 
subscribe and receive regular updates about a request 
of their interest, as well as ask questions. 

There are a multitude of categories for service requests and 
grievances ranging from abandoned/dilapidated buildings, high 
grass, potholes, traffic issues, bad business practices, etc., and all 
may be done anonymously.



Inspection
Once a grievance regarding an 
abandoned, dilapidated, or vacant 
building is made, the Fire Marshal or Chief 
Building Inspector is dispatched to inspect 
the property and provide a report. 

If they deem the property to meet certain 
criteria, the report is sent to legal so that 
service may be made on the owner(s). 

The complaint is posted to the property by 
the Property Maintenance Foreman for 
notification.



Inspection

T h r e e  p o s s i b l e  o u t c o m e s  o f  
i n s p e c t i o n :

Condition Submitted to If Vacant

No issues No one; end of 
complaint

If a property is found 
to be vacant by an 

inspector in any 
condition, the 

property is referred 
to the Vacant 

Building Registry.

Abandoned, 
dilapidated, or 
hazardous

Unsafe Building 
Commission (UBC)

Issues not related to 
being unsafe and/or 
unfit for human 
habitation (e.g., high 
grass and weeds)

Code Enforcement



Service of Process
I n f o r m i n g  t h e  o w n e r ( s )  t h e i r  
p r o p e r t y  i s  b e i n g  h e a r d  b y  t h e  
U n s a f e  B u i l d i n g  C o m m i s s i o n .  

• Personal service

• Used for individuals

• Attempted three times

• Service by publication

• Used for individuals and used as a result of 
three failed personal service attempts

• Ran twice in the local newspaper

• Service through the Secretary of State

• Used for out-of-state owners and 
corporations
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The Unsafe Building Commission
O n c e  s e r v i c e  i s  m a d e  o n  t h e  o w n e r ( s ) ,  a n  a g e n d a  
d a t e  i s  s c h e d u l e d  f o r  t h e  p r o p e r t y  t o  b e  h e a r d  b y  
t h e  U B C .

“The purpose of the unsafe buildings commission is 
to act as an instrument of oversight for the repair, 
alteration, improvement, vacating and closing, or 
removal or demolition, or any combinations thereof, 
of dwellings, buildings, structures, or appurtenances 
that have been deemed unsafe, unsanitary, 
dangerous or detrimental to the public safety or 
welfare by the inspections division.”

- City of Huntington Article
§1739.04

Consists of 7 Members:

• Mayor or designee

• Cabell-Huntington Health Department Sanitation Officer

• Fire Chief or designated Fire Marshal

• Chief Building Inspector

• Chief Electrical Inspector

• Chief Plumbing Inspector

• Police Chief or designee

• Community Liaison

UBC meetings are scheduled, as needed, the second Thursday of the month at 10:00 a.m. in the Council Chambers of City Hall. Meetings are televised and open to the 
public. 

http://www.salvisjuribus.it/wp-content/uploads/2017/04/034029571-judge-gavel-judge-court-1024x683.jpeg
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The UBC Hearing
A  d e c i s i o n  i s  m a d e  b y  p r o f e s s i o n a l s  b a s e d  o n  
o b s e r v a t i o n  a n d  e x p e r i e n c e .  

Possible Decisions Meaning Next Steps

Ordered to be demolished The structure is unsafe or unsanitary 
under the ordinance and will move 
forward with demolition.

Asbestos testing will occur within 30-60 
days once cleared with legal.

Ordered to be continued The property has been continued 
(generally for 30, 60, or 90 days 
depending on the reason for continuance) 
and will be heard again by the UBC. 

Owners are given time to adhere to the 
requests of the UBC board and granted up 
to 6 months for substantial completion.

Ordered to be removed Substantial improvements have been 
made to the condition of the property 
and no longer meets UBC criteria. 

No additional steps. Owners have 
satisfied all requirements of the UBC 
board and have obtained a “Certificate of 
Occupancy” in order to be removed from 
the demo list, showing the property is 
safe for habitation.
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Continuing the Demo Process

• An order of demolition is drawn up in 
the legal department and recorded at 
the Circuit Clerk’s office.

• A copy of the demo order is posted 
on the property by the Property 
Maintenance Foreman.

• Service is made on the owner using 
the same process to make service for 
the complaint.

• Property owner(s) is given 5 days 
from the date of service to 
secure/board and 30 days to 
demolish.

The UBC has ordered a property to be demolished. 
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Using Federal Funding for Demo Costs

General Fund is an allocation of funds 
distributed by the City of Huntington 
administration that is not restricted by 
federal requirements. 

CDBG is granted to the City of Huntington 
by the U.S. Department of Housing and 
Urban Development to support 
community development. 

Anytime CDBG is being used to fund 
demolition, the property must first 
be submitted to the State Historic 
Preservation Office (SHPO) inventory.

SHPO then has 30 days to determine 
Historic Eligibility of the property and 
to provide their judgment whether 
they concur, or not, that the 
property is of no significant historical 
value. 

There are two funding pools for 
demo costs: General Fund and 
Community Development Block 
Grant (CDBG). 

https://policyoptions.irpp.org/wp-content/uploads/sites/2/2011/09/WordPress-Image-10.jpg
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Continuing the Demo Process

• After 30 days of the posting date, the 
property file is sent to legal for review. 
Legal completes the following checklist 
for included materials: 

• Service to the owner of the complaint

• Photo of the complaint posting

• Service to the owner of the order of 
demolition

• Photo of the order of demolition 
posting

• A recorded order of demolition

If all materials are present, the property is 
able to continue through the demo 
process.

The UBC has ordered a property to be demolished. 
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• Firstly, all properties must be 
submitted for asbestos 
testing.

• If found to have asbestos, it 
must be submitted for 
abatement (removal of 
asbestos).

• If found to be asbestos free, 
or if abatement has been 
completed, the property is 
submitted to the demo 
contractor for demolition. 

O n c e  a  p r o p e r t y  h a s  b e e n  g i v e n  a p p r o v a l  b y  l e g a l ,  
t h e r e  a r e  t h r e e  m a i n  s t e p s  l e f t .  

Next Steps



Last Steps
The process concludes with a 
lien being filed upon the 
property for total demolition-
related costs. 

Original owners of the property 
remain the owners and have the 
option of rebuilding, selling, 
and/or setting up a payment 
plan to pay the lien. 

Note: If a lender is involved in 
the sale of a property, the lien 
must first be satisfied.
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Governing Laws 
For further information regarding state and city laws in reference to 
the Unsafe Building Commission and demolition process, please see 
the following: 

• City of Huntington Ordinance 
§1739.12

• W.Va. Code §8-12-16(f)

• W.Va. Code §8-12-16(j)

• W.Va. R. Civ. P. §4(d)

• W.Va. Code §31D-5-504(c)

• W.Va. Code §31D-15-1510(d)

• W.Va. Code §56-3-33

• W.Va. Code §1B-1-111

https://c1.staticflickr.com/7/6230/6216061242_32eb767ec5_b.jpg



Kiersten Rose – Demolition Specialist

304-696-5540 ext. 2102

rosek@huntingtonwv.gov


